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POLITICA INTEGRADA DE CALIDAD, MEDIO AMBIENTE
Y SEGURIDAD Y SALUD ENEL TRABAJO DE
INTERVENTO

La Direccion de INTERVENTO, consciente de la importancia de la calidad y el respeto al medio
ambiente, asi como la relevancia que tiene para la empresa satisfacer las necesidades y expectativas
de sus clientes, se ha comprometido a mantener 10s recursos necesarios para conseguir gue en su
actividad principal de “DISENO Y PRODUCCION DE PROYECTOS MUSEOGRAFICOS Y DE
ILUMINACION DE PATRIMONIO’, se consigan tales fines.

INTERVENTO convierte las ideas en realidad ofreciendo un servicio eficiente y competitivo. Sabemos
que solo los proyectos de calidad, atentos a las hecesidades de la sociedad, tienen sentido en nuestro
tiempo.

Para ello establece un Sistema Integrado de Gestidon de Calidad, Medio Ambiente y Salud en el
Trabajo basado en los requisitos que establecen las normas ISO 90071, ISO 14001 e ISO 45001,
basado en los siguientes principios:

e LaCalidad, la Gestion Ambiental y la Seguridad y Salud en el Trabajo (SST) son elementos
estratégicos para el funcionamiento de la empresa.

e Existe el firme compromiso de que en el desarrollo de nuestra actividad se cumpla con
los requisitos legales y normativos establecidos, asi como con los requisitos que la
organizacion suscriba relacionados con los aspectos ambientales y de SST.

e Nos comprometemos a cumplir los requisitos establecidos con nuestros clientes, y a
satisfacer sus expectativas.

e Esta politica es el marco de referencia para establecer y revisar los objetivos y metas de
la empresa.

e Pensamos los proyectos teniendo en cuenta el maximo aprovechamiento de los recursos
y la utilizacion de las herramientas tecnoldgicas mas avanzadas, que permitan un menor
CoNsuUMo energetico.

e Consideramos tarea fundamental el exhaustivo control del orden y consumo energético
de nuestras oficinas y almacenes, y reutilizamos y reciclamos todo aquello que podemos,
para asegurar un menor impacto sobre el medio ambiente, a través de la contratacion de
gestores especializados.

e Nos comprometemos a planificar nuestras actividades de tal forma que asegure la
prevencion de la contaminacion, garantizando la mejora continua de nuestro
comportamiento en el campo ambiental. Minimizaremos el impacto ambiental de
nuestras actividades haciendo especial hincapié en la gestion de los residuos generados.
Esto abarca a todo el ciclo de vida de nuestros proyectos e instalaciones.

e Tenemos el compromiso de eliminar los peligros y reducir l0s riesgos, asi como fomentar
la consultay la participacion de los trabajadores en la Seguridad y Salud en el Trabajo. Nos
comprometemos a proporcionar al personal de la Empresa, y trabajadores externos,
condiciones de trabajo seguras y saludables.

e Tenemos el firme compromiso de mejorar continuamente la eficacia del Sistema
Integrado fomentando las relaciones con nuestros clientes. Comunicaremos los
compromisos adquiridos con la calidad, el medio ambiente y la SST a todos nuestros
empleados, mediante los tablones de anuncios colocados en las instalaciones y otros
medios.

Se establecen objetivos que seran elaborados y revisados periddicamente por parte de la
Direccion.

Esta politica es entendida, aplicada y mantenida al dia por todos los niveles de la Organizacion de
la Empresa, y revisada para su continua adecuacion.

Direccion de INTERVENTO
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POLITICA INTEGRADA DE QUALITAT, MEDI AMBIENT I
SEGURETATISALUT EN EL TREBALL D'INTERVENTO

La Direccio dINTERVENTO, conscient de la importancia de la qualitat i el respecte al medi ambient,
aixi com la rellevancia que té per a lempresa satisfer les necessitats i expectatives dels seus clients,
s'ha compromes a mantenir els recursos necessaris per aconseguir que en la seva activitat principal
de “DISSENY | PRODUCCIO DE PROJECTES MUSEOGRAFICS | DIL-LUMINACIO DE PATRIMONY,
s'aconsegueixin agquests fins.

INTERVENTO converteix les idees en realitat oferint un servei eficient i competitiu. Sabem que només
els projectes de qualitat, atents a les necessitats de la societat, tenen sentit en el nostre temps.

Per aix0 estableix un Sistema Integrat de Gestio de Qualitat, Medi Ambient i Salut en el Treball basat
en els requisits que estableixen les normes ISO 9001, ISO 14001 i ISO 45001, regit pels principis
seguents:

e La Qualitat, la Gestio Ambiental i la Seguretat i Salut en el Treball (SST) sén elements
estrategics per al funcionament de l'empresa.

e Mantenim el ferm compromis que en el desenvolupament de la nostra activitat es
compleixin els requisits legals i normatius establerts, aixi com els requisits que
l'organitzacio subscrigui relacionats amb els aspectes ambientals i d'SST.

e Ens comprometem a complir els requisits establerts amb els nostres clients, i a satisfer
les seves expectatives.

e Aquesta politica és el marc de referéncia per establir i revisar els objectius i les metes de
'empresa.

e Pensem els projectes tenint en compte el maxim aprofitament dels recursos i la utilitzacio
de les eines tecnoldgiques mes avangades que permetin un consum energéetic mes baix.

e Considerem una tasca fonamental I'exhaustiu control de 'ordre i el consum energétic de
les nostres oficines i magatzems, i reutilitzem i reciclem tot allo que podem per tal
d'assegurar un menor impacte sobre el medi ambient, mitjancant la contractacio de
gestors especialitzats.

e Ens comprometem a planificar les nostres activitats de manera que s'asseguri la
prevencio de la contaminacio, tot garantint la millora continua del nostre comportament
en el camp ambiental. Minimitzarem l'impacte ambiental de les nostres activitats fent
especial émfasi en la gestio dels residus generats. Aixo abasta tot el cicle de vida dels
nostres projectes i instal-lacions.

e Tenim el compromis d'eliminar els perills i reduir els riscos, aixi com fomentar la consulta
i la participacié dels treballadors en la Seguretat i Salut en el Treball. Ens comprometem a
proporcionar al personal de 'empresa i treballadors externs condicions de treball segures
i saludables.

e Tenim el ferm compromis de millorar continuament l'eficacia del Sistema Integrat
fomentant les relacions amb els nostres clients. Comunicarem els compromisos adquirits
vers la qualitat, el medi ambient i I'SST a tots els nostres empleats mitjancant taulers
d'anuncis col-locats a les instal-lacions, i altres mitjans.

S'estableixen objectius que seran elaborats i revisats periodicament per part de la Direccio.

Aquesta politica s entesa, aplicada i mantinguda al dia per tots els nivells de 'Organitzacio de
lEmpresa, | revisada per a la seva adequacio continua.

Direccio d'INTERVENTO

MADRID BARCELONA GIJON
¢/ Fernando Poo 3 c/ dels Aimogavers 120 c/ Ezcurdia 44
28045 Madrid 08018 Barcelona 33202 Gijon

Tel: +34 9151714 43 Tel: +34 93 595 27 23 Tel: +34 603 370 767



INTERVENTO

@ Museografia intervento.com

O Audiovisuales

@ !luminacion

INTERVENTO'S INTEGRATED QUALITY, ENVIRONMENT
AND OCCUPATIONAL HEALTH AND SAFETY POLICY

The Management of INTERVENTO, aware of the importance of quality and respect for the
environment, as well as the importance for the company of meeting the needs and expectations of its
customers, is committed to maintaining the necessary resources to ensure that its main activity of
“DESIGN AND PRODUCTION OF MUSEUM AND HERITAGE LIGHTING PROJECTS' achieves these
goals.

INTERVENTO turns ideas into reality by offering an efficient and competitive service. We realise that
only quality projects, sensitive to the needs of society, make sense nowadays.

To this end, INTERVENTO has established an Integrated Quality, Environmental and Occupational
Health Management System based on the requirements of the ISO 9001, ISO 14001 and ISO 45001
standards, based on the following principles:

e Quality, Environmental Management and Occupational Health and Safety (OHS) are
strategic elements for the operation of the company.

e In the performance of our activity, we are firmly committed to complying with the
established legal and regulatory requirements, as well as the requirements that the
organisation adheres to in terms of the environment and OHS.

e \We undertake to comply with the requirements established with our customers and to
meet their expectations.

e This policy is the framework for setting and reviewing the company's objectives and
targets.

e We plan our projects taking into account the maximum use of resources and the use of
the most advanced technological tools that enable lower energy consumption.

e We consider the strict control of the order and energy consumption of our offices and
warehouses to be an essential task, and we reuse and recycle everything we can to ensure
a lower environmental impact, through the hiring of specialised managers.

e We undertake to plan our activities in such a way as to prevent pollution, ensuring the
continuous improvement of our environmental performance. We minimise the
environmental impact of our activities by placing special emphasis on the management of
the waste we produce. This covers the entire life cycle of our projects and facilities.

e We are committed to eliminating hazards and reducing risks, as well as encouraging
employee consultation and participation in Occupational Health and Safety. We undertake
to provide safe and healthy working conditions for the Company's personnel and external
workers.

e We are firmly committed to continuously improving the effectiveness of the Integrated
System by fostering relationships with our customers. We communicate our commitments
to quality, environment and OHS to all our employees, through on-site notice boards and
other media.

Objectives are set, developed and regularly reviewed by Management.

This policy is understood, implemented and kept up to date by all levels of the Company's
organisation, and reviewed to ensure it is appropriate at all times.

Management of INTERVENTO
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CERTIFICATE N. 0604.2020
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION DE CALIDAD DE

INTERVENTO 2, S.L.
C/ FERNANDO POO 3 - 28045 MADRID SPAIN
OPERATIVE UNITS / INSTALACION DE
C/ FERNANDO POO 3 - 28045 MADRID SPAIN
CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA
ISO 9001:2015

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Disefio y produccién de proyectos museograficos y de iluminacion de patrimonio
Design and production of exhibitions and heritage lighting

Further clarifications regarding the applicability of 1SO 9001:2015 requirements may be obtained by consulting the organization
Cualquier aclaracién adicional relativa a la aplicacién de la norma ISO 9001:2015, puede cbtenerse consultando a la organizacion

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETC DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2023-03-15 2026-05-10

2020-05-11

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavic Ornago

WWW.Cisg.com

ACCREDIA ‘1
LENTE ITALIANG DI ACCUDITAMENTO. ~

. IAF: 34, 35, 19 P
SGQ N° 005 A CISQ ¢ la Federazione [taliana di Organismi di

rtificazione dei sistemi di gestione aziendale: CISQ
t4embro degli Accordi di Mutuo The validity of the cantifieate is submitted to annual audit and a reassessment C?. s i o ey
Riconoscimento E4, 14F & ILAC of the entire management System within three years is the ltalian Federation of management system
Signatory of 4, JAF and RAC La validez del certificade estd sufeta a auditorias anuales y a la recercertificacidn Certification Bodies.
compgleta def Sistema de Gesfidn con una periecidad (nenai

Murtual Recognition Agreements
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Certificate

CISQ/IMQ has issued an IQNET recognized certificate that the organization:
INTERVENTO 2, S.L.
C/ FERNANDO POO 3 - 28045 MADRID SPAIN
CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

has implemented and maintains a
Quality Management System

for the following scope:

Design and production of exhibitions and heritage lighting

which fulfils the requirements of the following standard:

ISO 9001:2015
Issued on: 2023/03/15
Expires on: 2026/05/10

Registration Number: IT - 130839-0604.2020

Alex Stoichitoiu Mario Romersi

President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.
IGNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly €QC China €QM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Tlrkiye YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com
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CERTIFICATE N. 0534.2020
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE ENVIRONMENTAL MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION MEDIOAMBIENTAL DE

INTERVENTO 2, S.L.
C/ FERNANDO POO 3 - 28045 MADRID SPAIN

OPERATIVE UNITS / CENTROS DE
C/ FERNANDO POO 3 - 28045 MADRID SPAIN

CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA

ISO 14001:2015

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Disefio y produccion de proyectos museograficos y de iluminacion de patrimonio
Design and production of museum and heritage lighting projects

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO
PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES:  FIRST CERTIFICATION CURRENT ISSUE EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2023-03-09 2026-04-21

2020-04-22

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

CIsQ

www.cisg.com

ACCREDIA 'Y,

SGA N° 006 D IAF: 34, 35, 19
Membro degh Accordi di Mutuo The validity of the certificate is submitted to annual audt and a reassessment i
Riconoscimento EA, [AF e ILAC of the entire management System within thiee years CISQ & la Federazione Italiana di Organismi di
Signatory of EA, JAF and ILAC La valdez del certificado estd suta a auditonas anuales y a la recercertficacitn Certificazione dei sistemi di gestione aziendale. CISQ

is the ltalian Federation of management system
Certification Bodies.

Mutual Recogrition Agreements compieta del Sistema de Gestion con una penccidad tnenal
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CISQ/IMQ has issued an IQNET recognized certificate that the organization:

INTERVENTO 2, S.L.

C/ FERNANDO POO 3 - 28045 MADRID SPAIN
CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

has implemented and maintains a
Environmental Management System

for the following scope:

Design and production of museum and heritage lighting projects

which fulfils the requirements of the following standard:
ISO 14001:2015

Issued on: 2023/03/09
Expires on: 2026/04/21

Registration Number: IT - 130798-0534.2020

Alex Stoichitoiu Mario Romersi

President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.
IQNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Cermany EAGLE Certification Group USA FCAV Brazil FONDONORMA Veneruela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS MNorway NSAI reland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria SllIsrael SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkive YUQS Serbia

' The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certificationcom
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CERTIFICATE N. 0542.2020
CERTIFICADO N.

WE HEREBY CERTIFY THAT THE HEALTH AND SAFETY MANAGEMENT SYSTEM OPERATED BY
CERTIFICA QUE EL SISTEMA DE GESTION DE SALUD Y SEGURIDAD EN LAS EMPRESAS

INTERVENTO 2, S.L.

C/ FERNANDO POO 3 - 28045 MADRID SPAIN

OPERATIVE UNITS /INSTALACION DE
C/ FERNANDO PQO 3 - 28045 MADRID SPAIN
CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

IS IN COMPLIANCE WITH THE STANDARD / REUNE LOS REQUISITOS DE LA NORMA
1ISO 45001:2018

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES

Diserio y produccién de proyectos museograficos y de iluminacion de patrimonio
Design and production of museum and heritage lighting projects

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS
EL PRESENTE CERTIFICADO ESTA SUJETO AL RESPETO DEL REGLAMENTO

PARA LA CERTIFICACION DE LOS SISTEMAS DE GESTION

DATES: FIRST CERTIFICATION CURRENT ISSUE

EXPIRY
PRIMERA CERTIFICACION EMISION ACTUAL VALIDO HASTA
2020-04-24 2023-03-15 2026-04-23

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

ACCREDIA S

CisQ

Www.cisg.com

SCR N° 005 F IAF: 34, 35, 19

CISQ é la Federazione Italiana di Organismi di
Membro degl Accordi di Mutuo The validity of the certificate is submitted to annual audit and a reasg pssmant
Riconoscimento EA, 1AF e ILAC of the entire management System within three years
Signatory of EA, IAF and JLAC La validez dei certificado estd sujeta a auditonas anuaies y a la recercertificacion
Mutual Recogrition Agreements completa del Sistema de Gesndn con una penocidad tnenal

Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies
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CISQ/IMQ has issued an IQNET recognized certificate that the organization:

INTERVENTO 2, S.L.
C/ FERNANDO POO 3 - 28045 MADRID SPAIN
CARRER DE ALMOGAVERS 120 - 08018 BARCELONA SPAIN

has implemented and maintains a
Occupational Health and Safety Management System

for the following scope:

Design and production of museum and heritage lighting projects

which fulfils the requirements of the following standard:
ISO 45001:2018

Issued on: 2023/03/15
Expires on: 2026/04/23

Registration Number: IT - 130800-0542.2020

Alex Stoichitoiu Mario Romersi ’

President of IQNET President of CISQ

This attestation is directly linked to the IGNET Member's original certificate and shall not be used as a stand-alone document.
IGNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy €QC China €QM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria SllIsrael SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

* The List of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification com



